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CORPORATIONS

CORPORATE ACCOUNTABILITY

«- Back to What We Do

Overview 100
Globalization has changed the world we live In. It presents new and complex challenges Of the 100 largest economies In the world, 51 are
for the protection of human rights. corporations, only 49 are countries

7R 10

Economic players, especially multinational companies that operate across national borders | "]
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THE COBALT PIPELINE

Tracing the path from deadly hand-dug mines in Congo to
consumers’ phones and laptops

The Washington Post issued on Septempber 30, 2016
https://www.washington ) hics/business/batteries/congo-cobalt-mining-for-lithium-ion-battery/?tid=a inl



https://www.washingtonpost.com/graphics/business/batteries/congo-cobalt-mining-for-lithium-ion-battery/?tid=a_inl

FEATURES

HixT=DiPhonellfEHONTWAJUL KNI, 2<T1H2FI] T
@< I>OD0IMUFBEENZEFTHEREL TS

From The Washington Post (USA) D= b - RA N (GKE)
Text by Todd C. Frankel
2016.10.28
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Supply Chain Responsibility

Samsung SDINNOECDH A A X
[ZiR2T=HTSA4Fz—DEY

SUPPLY CHAIN RESPONSIBILITY AND MHAERF—k
THE CHALLENGE OF TRANSPARENCY IN COBALT MINERAL

Al Samaung SDI we would ke that all the raw matenals thatl are used in our products were extratted, processed. and procured responadly

In osdet 10 do S0, Wilh the voluntary pubication of This progress r=port. we have decided 10 s21 # precedent for & batl=ry manufaciurer The main o 15 10 receive as much feedback a3 possibie

an how INgs

id be mproved Nevertheless having an mpact as a company aone would be a misson “impossbie” the complexity (upstream and downstream ) and the resources required
would e unbearable

We have therefore come to the realizabon that we can lackio thes problem only with the support of cur customers. investors. supplera. partnors, employoes, the Govornment of the Democratic

Repubtiic of Congo, cwvil societes and not ieast the affecled local communibes

This is why we fully support existing QECD end CCOMC guidance. and we have akso decided o support Ihe “Responsiic Cotall init

" 10 st pew slandards In he coball supply chain In the

SO OF ansparency, acountabiiity and clear policy among A% many interested ike-minded pamcipants as possible

OECD 5-step framework for companies upstream and downstream

Company Policy &

Management System

Adopt company policy Menlify and assess sk Devise and adopt 1sk Provide for third-party Putilicty repart on supply
for the supply chain of reiated to factual managemert plan m audit of supply chain due chawn due diligence 20
minecals and establish Sircumstances in the refaton o policy and digence at identifi=d praciices n

strong company suppdy chain agamst assosameni, including pomts with third party sustamabidty. CSR. or

managemaents systoms policy standads sk mhg ation measures verfication anmual reports
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Supplier Responsibility

Responsible Sourcing

Responsible sourcing that goes well
beneath the surface.

Our commitment to people and the planet doesn’t stop at mMmanufacturing. In 20710, we
weare one of the first companies to map our supply chain from manufacturing to the
smelter level for tin, tantalum, tungsten, and gold (3TG). In 2016, we completed our supply
chain mapping for cobalt. We continue to publish a list of our 3TG smelters, and this year

the list also Includes our cobalt suppliers. For the second year in a row, 100 percent of our
identified 2TG smelters and refiners are participating in independent third-party audits.
And 100 percent of our cobalt smelter and refiner partners are participating in third-party
audits. In 2016, we removed 22 smelters from our supply chain. We will continue to

remove those who are unable or ultimately unwilling to comply with our high standards.
Every year we deepen our influence throughout our supply chain as we push for higher
social and environmental standards.

/| O O% "Apple is a leader in
addressing the challenges
smehlters/refiners participating in of child labor in artisana

third-party assessments (tin,

= i the DRC We are
tantalum, tungsten, gold, cobalt) mining the DRC. We are

proud to partner with them

N 1o provide essential health
TITILDE-RAX 334 and safoty training. to
— — wve livelil s by

>7\XT>(:7JUKs =/ {}l/ FO)% connecting workers to fair

market sales, and to

ﬁﬁﬁ .ﬁ%ﬁﬁg{b\‘ﬁﬁo %0)-;-& develop systems 1o {:—r“siur{:- 21

Thfﬂﬁﬂﬁﬁj&%(fflﬂéo c:h'ld-rc:h stay in school.

president and CEDO of Pact
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Responsible Cobalt Initiative(RCI)

£ (GGG_,_,_ 75{,\3,%)\/\4’1’ |3 -ceMe 14* November 2016
5! ~msuf\g sol. - For immediate release

Facing challenges, sharing responsibility,
joining hands and achieving win-win

Recenity, the Chinese Chamber of Commerce for Metals, Minerals & Chemicals (COCMC)
Importers & Exporters, with sirong support from the Organisation for Economic
Co-operation and Development (OECD]), launched the Responzible Cobalt Initiative (RC)
A number of companies in the supply chain are participating in this initiative to undertake
collective action in addressing social and environmental rizks in the cobalt supply chain.
As a pricrty, the RCI intends to address the issues of the worst forms of child labor.

Companies involved with the initiative cumently include Apple Inc., Beijing Easpring
Material Technology Co. Lid., HP Inc., Huawei Device Co. Ltd., LEF, Samsung S0, Somy
Comporation, Tiamjim B&M Science and Technology Joint-Stock Co., Ltd. and Zhejiang
Huayou Cobalt Co., Litd.. Companies will work together, in coordination with the
Govermment of the Democratic Republic of the Congo, to develop and begin
implementation of an action plan in the next 12 months.

The QOECD i actively engaged in the nitative through its work with a broad coalition of

23
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Democratic Republic of Congo: S L_EJe . - 0)\%5—% DL E:‘; -{A_
Government must deliver on pledge to *ZT«{ ﬁ‘H’FE@*& 5= C/~
end child mining labour by 2025 L= -HiAEcoisd 2
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1 September 2017, 15:32 UTC po
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the government of ¢
e child labour In the mining sector
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TIME TO RECHARGE

CORPORATE ACTION AND INACTION TO TACKLE ABUSES IN
THE COBALT SUPPLY CHAIN

L
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RATING

All
possible
actions
taken

Adequate
action
taken

Moderate
action
taken

Minimal
action
taken

No action
taken

COMPANIES

Mone

Apple - Samsung SDI

Dell - HP - BMW - Tesla - LG Chem

Sony -Samsung Electronics - General Motors -
Volkswagen - Fiat-Chrysler - Daimler - Hunan
Shanshan - Amperex Technology - Tianjin
Lishen

Microsoft - Lenovo - Renault - Vodafone -
Huawei - L&F - Tianjin B&M - BYD - Coslight -
Shenzhan BAK - ZTE
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CBS News CBS Evening News | CBS This Morning / 48 Howrs | 60 Minutes Sunday Morning Face The Nation

@ CBS TH'S MORN ' NG Today’s Rundown~ Politics & Power Features
Trending Videos

*

CBS NEWS March 6, 2018, 7:43 AM

What's lifé like for kids mining
cobalt for our gadgets?

Share Tweet Reddit Flipboard Email

CBS News' investigation of revealed the
shocking fact that tens of thousands of children are still growing up without a
childhood. On Monday we showed you how most of the mineral used to make
batteries is unearthed in the Democratic Republic of Congo.

Many top electronic and electric vehicle

. We spoke with some of the companies that use cobalt in their lithium-
ion batteries. All the companies acknowledged problems with the supply chain,
but said they require suppliers to follow responsible sourcing guidelines.

Apple is an industry leader in the fight for responsible sourcing, but it says walking
away from the DRC, "would do nothing to improve conditions for the people or the

CBSN Onginals Log in

Pop Culture CTM Saturday More~

Follow Us

L=

(Tube’ = -

- LIUWE ohl e e

Popular on CBS News

01
02
03

Stormy Daniels sues to void
NDA with Trump over alleged
affair

Ex-porn star suing Trump
wants public to "know the
truth " lawyer says

Gary Cohn resigning from
White House

Trump agrees to meet with Kim
Jong Un

27
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Exposure to toxic chemicals « ™
Exploitation of workers e
Child labour e——

Discrimination against . -
women worker“f% ‘

Forced lahour
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www.amnesty.or.jp/library/report/pdf/palm_oil_201702.pdf
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THE PALM OIL PROCESSING SYSTEM

PALM OIL PLANTATION
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THE MOVEMENT FROM AMNESTY AMNESTY 8.
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Child labour

" Firms such as Kellogg's, Unilever and Nestlé
'use child-labour palm oil’

Amnesty claims producer Wilmar employs children to do back-
breaking physical labour on refineries in Indonesia

L N A4S

The Amnesty International report says children are working in "ha
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Strengthening Labour
Practices:

Twelve Month Progress Report
4 Decemnber 2017

A year has passed since Wilmar first reported on our
internal process to strengthen our labour practices in
our upstream operations. The journey has been
challenging, and we have made meaningful progress
with support from various stakeholders especially our
employees and we continue to seek improvement.

We started with our operations in North Sumatra, as
the initial internal grievance that Wilmar raised was in
relations to our estates in that region. A Management
Task Force led by the Wilmar Plantation Head for
Indonesia and comprising Indonesia plantation and
mill operational leads (Sumatra and Kalimantan) was
formed, supported by the Sustainability and Human
Resources (HR) teams, Internal assessments,
conducted by the sustainability compliance team and
HR, involved document checks, field verifications and
interviews with workers. The first internal review,
focussed on some of these labour issues raised, was
conducted in August 2016.

The internal reviews were complemented with regular
assessments by external parties including the
International Sustainability and Carbon Certification
{1scc), the Roundtable on Sustainable Palm Oil (RSPO),
Business for Social Responsibility (BSR) and Verité
Southeast Asia (Verité) conducted between November
2016 — August 2017. We are also working in
partnership with Verité to support the Management
Task Force in further improving our internal processes,
building local competencies and implementing a
robust management and due diligence system to
ensure sustainability and accountability.

While we have been able to work through some of the
issues highlighted, there are a number of issues which
occur throughout the palm industry and are
entrenched in the existing culture of the palm industry
in Indonesia. To change these will require a collective
action with our peers and stakeholders.

Wages and Employment

¥ Policy Regarding Work on Official Rest Days
¥ Improved and Standardised Payslips
¥ Improving Harvester Wage Scheme
Caring for the Children in Our
Plantations

¥ Child Protection Policy
Improving Access to Education

Health and Safety

¥ Improving PPE Allocation and Efficacy
Health Care

A

~

Supplier Support and
Management

A

supplier Engagement

A

Training on HR and Labour Issues

Stakeholder Action

RSPO Human Rights Working Group (HRWG)

AN

Pre-Competitive Platform
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Unilever response to Amnesty International report - 30/11/2016

We welcome Amnesty International’s report into the human and labour rights issues in the palm oil industry
and are deeply concerned by its findings. We will engage with our industry partners to investigate the
grievances the report raises and take action to address them.

While significant progress has been made in tackling the environmental issues associated with palm oil
cultivation, we agree that much more needs to be done to address the human and labour rights issues which
are prevalent in the sector. We are committed to playing a leading role with the rest of the industry to
accelerate progress towards tackling them.

We are at the start of this journey. In May 2016 we strengthened our palm oil policy with a specific emphasis
on labour rights, which stipulates mandatory requirements on human rights and protection of workers, and
that particular attention should be paid to migrant workers on plantations. It also demands the responsible
handling of all complaints or breaches identified, using generally accepted grievance procedures of conflict
resolution. Our suppliers have similar policies and commitments.

However, as Amnesty International indicates, having a commitment in place alone is not enough. Much mare
needs to be done. For example, in order to reinforce our policy and those of our suppliers, audit procedures
to identify non-compliance need improving. At a plantation level, like other users of palm we rely on RSP0
audits and are engaged in and supportive of their efforts to improve their auditing process - by evolving its
Code, and improving capabilities and its grievance mechanism te tackle social issues more effectively.

We also recognise more can be done within our own supply chain to independently verify that the palm oil we
use is both enviranmentally and socially sustainable. To tackle this, we have developed a programme for risk
verification which we have piloted through three independent assessments. Our priority now is to scale this
up, working with our peers and suppliers. We are also carrying out an independent expert review of our
grievance procedures to identify if there are ways in which we can improve them. We would be very willing
to engage with Amnesty International to investigate any specific grievances they have identified.

This is a complex challenge, and it will require all those involved to work together to address it - including
suppliers, producers, governments, NGOs and others. As a major buyer of palm oil we have an important
role to play in driving the industry forward, which we do through the Consumer Goods Forum, Tropical Forest
Alliance, Roundtable on Sustainable Palm il [RSPOJ, the Leadership Group for Responsible Recruitment,
New York Declaration on Forests, Banking Environment Initiative and the World Business Council for
Sustainable Development.

We are fully committed to playing a leading role in eradicating human and labour rights issues from the palm
oil supply chain.
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Amnesty International report
on labour abuses in palm oil

Practices such as those identified in Amnesty International's report have no place in our supply

chain. Nestlé engaged extensively with Amnesty during the drafting of the repon, including
supplying detalled information on our relaticnship with paim oll supplier Wilmar and on our actions
to address human rights and |abour rights iasues in the sector. We will investigate allegations
related to our purchasing of paim oil, along with our suppliers

Wilmar supplies around 10% of the total palm ol that we use in ow products We are working
closely with the company to improve traceabiiity. Now, 83% of the volume that we purchase is
traceable back to the mill of origin and 11% i traceable to plantation. This traceability does not yet
extend to the plantations at the centre of the allegations in Amnesty International’s report.

For six years, we have worked with partners, including The Forest Trust, to improve transparency,
traceability and supplier behaviour in the palm oll industry. We have processes in place to asaess
where the risk of labour or human ¢ ghts viclations exist in our supply chain and we are taking
action to address these, Where our supplisrs fail 1o meet the provisions in our Responsible

Sourcing Standard, including on labour rights, we will suspend them.

Given the complexity of the palm oll industry and the estimated four million people that it employs
in South East Asia, progress In addressing labour and human rights issues relles on crose-industry
efforts. We will continue to play an active role, alonaside others

Nestid sa

Ms Seermna Joshi

Head of Business and Human Rights
Amnasty International

Intemational Secretariat

1 Easton Street WCIX 00W

United Kingdom

Vewey, March 23, 2018

Dear Ms Joshi,

Thank you for your letter of March 6™ regarding human and labour rights in the
paim ol industry, further to our previcus dislogue.

We share concemns about ongoing labour and human rights ssues endemic in the
peim cil sector. No one company o organisation can solve these chalienges on their
own, however Nestlé s undertaking a series of initiatives to better understand the
Impact on our own supply chain and to develop and implement systemic measures
to tackle abuses.

For example, last year we conducted a Labour Rights Assessment with the Danish
Insttute for Human Rights (DIHR), The Forest Trust (TFT), and Golden Agrs-
Resources (GAR), & Nestlé supplier, 1o better understand labour rights issues and
whether our current approach to responsible sourcing sufficdently addresses themn
The assessment focused on our upstream supply chain in Indonesia.

Findings from the assessment and an Action Plan to address them will be shared
later this year, including details on a new partnership between Nastié and Venté.
The findings from our investigation included abour rights Issues connacted to wages
and contracts, freedom of association, child labour, viclence and Intimidation,
ocoupational health and safety, gender discrimination and workong houwrs,
confrming the endemic and widespread nature of these isswues aoross the entire
sector.

Regarding the issue of child abour in particular, Nestié recently co-funded a Wiknar-
led Strengthening Chid Protection workshop, & multi-stakehoider consulitation to
gain Insights from palm ol businesses and document chalionges encountered to
ersure the well-being of children of plantation workers. This year, we are planning
to integrate the findings from these pieces of work Into our way of doeng business
and our angagemants with cur suppliers.

We have initiated 2 serkes of other initiatives, drawing on our understanding of
labour Issues in cur supply chain. As part of a group of paim oll buyers Inclkading
Colgate-Paimolive, Kellogg's, Unilever and Wamar, and n collaboration wth
Business for Socal Responsibility (BSR), we are conducting & senes of suppler
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In serious trouble: PSP
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« Only 60 per cent of workers are employed ;h"d"’\ %1&%%:&
in the formal economy and more than 50 per i ?A*);h"d: . *i'%
cent of these workers are in precarious or 1%'}%567‘;[,\ I:I:I 'G‘{Ej]
insecure work. L\TL\%O

FEE D45% H IR
I ER - 58 il 5518

R BE(Z
« More than 45 million people are in modem 034*'“"“%60

\A/O Io |( slavery/forced labour %1@]%0}2/37&§+
» Three quarters of the world's people have ﬁj\f;‘ if: liigf:
inadequate or no social protection <*i'%‘1%|}$75§§ ('}'rg
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Wednesday Sep 10, 2014 09:45 AM GMT Syria pounds militant hideouts near Damascus, inflicts heavy losses

Home - Middle East - Palestine <] Email | Print
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Evidence shows Sony helps Israel in Gaza
war
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Business and the tackle forced labour, says new report

sustainable development
goals

Tech companies are vulnerable to modem slavery in their supply chains. A new
benchmarking report says many must do more to address it
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KnowTheChain

KnowTheChain Is a resource for companies and investors to understand and address forced labor risks
within their global supply chains. Through benchmarking current corporate practices and providing
practical resources that enable companies to operate more transparently and responsibly, KnowTheChain
drlves corporate action while aiso informing investor decisions. KnowTheChain Is committed to helping
companies make an impact intheir efforts to address forced labor.

LEARN ABOUT US

Partnering with:

HUMANITY Buisiness® Human Rights 'v THOMSON REUTERS
& UNITED @ o e ek .mm'cs e FOUNDATION
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CHRBY

Corporate Human
Rights Benchmark

Corporate Human Rights
Benchmark

Preventing adverse impacts on workers, communities and consumers is one of the most pressing
challenges almost every company faces in today's globalised marketplace. The CHRB seeks to tap into

the competitive nature of the market as a powerful driver for change in confronting this challenge.

OVERALL SCORES 2018 Results

The 2018 Corporate Human Rights Benchmark assesses
101 of the largest publicly traded companies in the world
on a set of human rights indicators.

YIEW BANDING TABLE
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The modular phone
that's built to last

We've created the world's first ethical,
modular smartphone. You shouldn't have
to choose between a great phone and a
fair supply chain.

Explore the Fairphone 2 m

NOCH&IDPR
SHOULD, VWORN 7%

Building a foundation for There's gold in every phone Making the case against
m?r.e re.sponSIbIe gO'd Because there’s an average of 24mg of child labor
mining In Uganda gold in every Fairphone 2, we're offering a
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